Jim Wall

From: McKnight, Lucinda [LMcKnight@reitmr.com]
Sent: Tuesday, December 01, 2009 9:24 AM

To: 'Wall Painting'

Subject: 13th Floor Office

Good morning, Jim~

I just wanted to pass on the response from our tenant on the 13" floor regarding the office that your staff repaired and painted for them. | hope you will find it
encouraging. Thank you for doing such a prompt and professional job for us as well. Please see the comment made below. Have a great day!

"It looks wonderful, and the painters did an incredible job repairing
that mess. I would always want to use their services in the futurelil”

Lucinda McKnight

Tenant Coordinator
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